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http://map.sepa.org.uk/lis_2018/LIS/Agri
Land information search rebuild – usability test
Tester Name:    
                                                        
Date of test:     

What device is being used to carry out the test:   PC	      Tablet	       Mobile 
	ICEBREAKER
Tell me about yourself:

· what do you do

· what is your interest in environmental information and data?

· is the use of environmental info and data important to your work or do you have general interest?

· if important in your work, why do you need it? 

· how do you use it / how do you want to use it?
	User Comments: 











	Explain Land Information Search 



	What is Land information search:
You can identify the presence and location of a range of features and environmentally sensitive areas that fall directly within your area of interest and within a buffer zone. 

You can search for points of interest on a map using either a point, a line, a circle, or by drawing shapes to represent your area.  

The data that is being searched is harvested directly from the organisation who is responsible for publishing it, so it always the most up to data published data.

The land information search you are testing today is a rebuild of an existing tool assist land owners, farmers and forestry agents with the process of applying for grants and licences under the Scottish Rural Development Programme (SRDP).

It is a prototype so not all aspects are fully functioning – there are still a few pieces of functionality still under development – looking for early thoughts, to help shape final stages of development.

The aim is to provide those thinking of making an application, access to data before an application is made to help raise awareness of any sensitive features or areas that might impact on their proposal, and to help direct them to relevant organisations to get more information – before an application is made.

Using this application, users are interrogating spatial data that is open, up-to-date and trusted, and viewing it in an accessible and transparent way.

This is with the intended benefit is improving pre-application discussions between developers/managers/agencies, more informed and better located applications, confidence that it is the most up to date data (for both the applicant and the assessor of the application), and ultimately a quicker decision being made.   

By opening up access to data and tools like this, communities can also view the same data that applicants and assessors are viewing – which might be useful to them is they are being consulted on land management activities and want to see what is in their local area.

In the longer term, a tool like this could be used  for other purposes – we’ll come back to this at the end of the usability test 

	Have you used land information search before?
	
Frequently *	


Sometimes * 


Not at all



	*
If use LIS frequently or sometimes, why do you use it?

	








	Task
	Task Detail
	Path taken i.e. Home  > About Us  
	Number of Clicks
	Comments, Body language, dialog, etc.

	Score 1 or 0

	1
	What are you general first impressions when you open the tool – look and feel?

Tester notes
Have the application open
No clicking – just thoughts on opening intro view.

	
	
	
	

	2
	Search for and create a search area of interest using the search location in the pop up introduction box.

Answer
Type in location
Click on location from search list
Select & Draw Box
Click on polygon 
Draw shape and double click to finish shape
Tester notes
User can only use the pop up box to search location
Ask for thoughts on format of  location search results and overall experience in finding the location
	





















	
	
	

	3
	Do you know what the blue area highlighted around your search area is? 

Answer
500m buffer zone 
Or
To find out, go to ? green button in the tool options (right hand side) 

Tester notes
· Do they know what the buffer zone 
· Do they know where to find out what it is? 
· If can’t find info – show them where and ask why couldn’t find it/know where to look – help section

What do you think of the help information? 
Overall format, is it understandable, useful?


	
	
	
	

	4
	What would you do next to find and view features and designations on the map that:
· fall within your drawn area of interest
· fall within close proximity to your drawn area of interest?  

Answer
Click on Run data search – run search  (left hand side)
Click on corresponding feature button in the results list
Tester notes
How easy it is to see features on the maps? 
Thoughts on the transparency of layers
How did the user get on clicking between the search results – groups and individual items?
Was it clear what items were showing on the map


	
	
	
	

	5
	What information can you find out about any features/designations that interest you? 

Answer
Click on corresponding feature button 
Click on feature owner to go to website for more info
Click on the legend 
Tester notes
Is the hyperlink to feature owner obvious?
Does info provided about the feature in search results mean something to them 
Is it useful?
Is there any information that they would expect to see that is missing?
How do they find scrolling between the feature and up the legend?




	
	
	
	

	6
	Try out some of these additional functions and tell me what you think about them

View your area with different base maps – what do you think of the new hybrid map? 

Answer
Green button on the right hand side
Tester note
Check the user has zoomed in enough to zoom in on aerial photography

Change the transparency of a feature you have switched on to view on the map
Answer
Green button on right had side
Tester note
User needs to have a results layer turned on

	
	
	
	

	7
	There is a function to create a results report – can you find this, view your report and save it? 

Answer
Scroll back up to show and print report
Show report
Scroll down to bottom – green save button
Call it what you like

Tester notes
Could the user find this function
Thoughts on format of report and content – is it useful ,what info is missing that they would expect
Can they find the green save button at the bottom







	
	
	
	

	8
	Talk through how you got on with the test.

Were the steps to go through obvious and intuitive?


Tester notes
Ask about overall layout, format, design, functionality that was tested, order of actions, anything missing you would expect to see
Anything you didn’t like
What did you particularly like


	
	
	
	









	Session Close The land information search you have tested today helps with applying for Rural Payments Agri-Environment and Forestry grants and felling licences.

	
Is this a tool of interest to you, or people you work with?  If so, in what context could it be used?

Would it need any other changes to make it more useful to you?


	

	Do you know of other users / applications / information searches? 

	

	Any final comments 
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